BILAL MRAD

IT & SOFTWARE DEVELOPMENT MANAGER | TECHNICAL PROJECT LEADER

Riyadh, Saudi Arabia | +966 50 929 6490 | bilalmrad961@gmail.com
Portfolio: https://bilalmrad.com | LinkedIn: https://linkedin.com/in/bilal-mrad-406b1363

PROFESSIONAL SUMMARY

IT and Software Development Manager with 18 years of experience delivering business-critical web, mobile, Al-enabled, and
enterprise solutions while managing IT operations. Combines hands-on full-stack development with technical project leadership,
requirements analysis, stakeholder coordination, team guidance, deployment, and user support. Proven record building custom
platforms for engineering, learning, parking, logistics, elections, security, and municipal operations. Experienced supporting 150+
engineers across 25+ project sites and administering Microsoft 365, Exchange, hosting, domains, infrastructure, and application
lifecycles. Open to IT Manager, Software Development Manager, Technical Project Manager, Team Lead, and Senior Full-Stack
Developer opportunities in Saudi Arabia, UAE, Qatar, and Kuwait.

CORE COMPETENCIES

IT Strategy & Operations * Software Development Leadership * Technical Project Management ¢ Full-Stack Web Development «
Mobile Application Delivery « Requirements Analysis * Solution Architecture « SDLC « Agile Collaboration * Team Leadership &
Mentoring ¢ Stakeholder & Vendor Management ¢ Digital Transformation ¢ Cloud & Hosting Deployments ¢ Microsoft 365 &
Exchange Administration « Technical Support « Database Design « Reporting & Analytics « Documentation & User Training

TECHNICAL SKILLS

Languages & Web: PHP, C#, VB.NET, JavaScript, TypeScript, HTML5, CSS3, SQL, REST APIs

Frameworks: Codelgniter MVC, ASP.NET, React Native, Expo, Next.js, Express.js, Bootstrap, jQuery

Databases: MySQL, PostgreSQL, Supabase, Microsoft SQL Server

Cloud & DevOps: Git, GitHub, Hostinger, cPanel, Bluehost, GoDaddy, HostGator, Namecheap, DNS, SSL, AP| deployment
Enterprise & IT: Microsoft 365, Exchange Online, Aconex, ERP/LMS platforms, NetXMS, hardware/software lifecycle, remote
support

Specialized: Al vehicle detection, ANPR/MMR, face recognition, document signing, visitor management, time attendance,
reporting

PROFESSIONAL EXPERIENCE

IT & Software Development Manager | STED Saudi Co. Ltd. - Riyadh, Saudi Arabia | Jun 2022 - Present

¢ Lead software development and IT operations, translating engineering and business needs into maintainable digital platforms
and practical workflows.

¢ Designed and developed a custom MEP commissioning and engineering management platform for projects, systems,
equipment, inspections, TIR/SOR logs, activity status, weightage, and progress reporting.

e Developed and administer the STED Training Center LMS using Codelgniter and MySQL, supporting registration, course
delivery, quizzes, exams, certificates, instructors, and reporting.

¢ Provide remote and on-site IT support for 150+ engineers across 25+ project sites, covering user setup, troubleshooting,
procurement, asset lifecycle, connectivity, and business applications.

o Administer Microsoft 365 and Exchange Online accounts, licenses, security settings, onboarding/offboarding, email
troubleshooting, domains, hosting, backups, and vendor coordination.

¢ Coordinate with management, engineers, external providers, and end users; document requirements, prioritize enhancements,
train users, and support continuous improvement.

Senior Full-Stack Web Developer | Creative Lebanon - Beirut, Lebanon | Jan 2019 - Jun 2022

¢ Delivered responsive front-end and back-end web solutions from requirements gathering through development, testing,
deployment, maintenance, and client support.

¢ Managed client communication and ongoing hosting, domain, DNS, SSL, backup, and renewal activities across Bluehost,
GoDaddy, HostGator, and Namecheap.

e Troubleshot production issues, implemented enhancements, and maintained databases and application code for reliable long-
term operation.

Senior Software Developer | Site Technology SAL - Beirut, Lebanon | Mar 2012 - Nov 2021

e Engineered election support and operations software plus Al-enabled solutions for face recognition, license-plate recognition,
and vehicle make/model recognition.

¢ Built document-signing, visitor-management, and time-attendance integration solutions for security and operational
environments.

¢ Configured and supported ATM surveillance and monitoring solutions using NetXMS.

¢ Led developer onboarding, code documentation, knowledge transfer, troubleshooting, and user training.
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Software Developer | Esiters - Dawra, Lebanon | Aug 2009 - Feb 2012

e Developed Port of Beirut application modules and user interfaces for container and vessel tracking.

o Created operational reports and messaging integrations between the Port of Beirut and Beirut Container Terminal Consortium.
Web Developer | Early Host International - Beirut, Lebanon | Jun 2007 - Jul 2009

¢ Built custom municipality, school, and wedding-management web platforms and supported client requirements through delivery.
¢ Developed database-driven features, resolved application issues, and helped ensure scalable, reliable deployments.

SELECTED PROJECTS

ParkMeter Mobile Parking Platform | Expo React Native, TypeScript, Express.js, Next.js, PostgreSQL/Supabase

¢ Designed and developed a cross-platform parking solution with driver and inspector roles, online and offline parking workflows,
secure QR tickets, wallet and vouchers, plate-based validation, payments, sessions, revenue reporting, audit logs, and an
administration dashboard. Deployed a working staging APIl and dashboard and produced Android preview builds.

STED Training Center | Codelgniter, PHP, MySQL, JavaScript | https://stedtrainingcenter.com

¢ Built an end-to-end learning management platform for professional engineering education, including user roles, courses, videos,
exams, certificates, instructor tools, and management reporting.

MEP Commissioning Management Platform | Codelgniter, PHP, MySQL, JavaScript

¢ Designed an engineering operations platform covering projects, buildings, rooms, trades, systems, equipment, stakeholders,
inspections, TIR/SOR workflows, completion status, weightage, dashboards, and progress reporting.

Nexa Relay Real-Time Chat | Expo React Native, TypeScript, Supabase

¢ Developed a multilingual web/PWA/mobile real-time chat platform with public rooms, private messaging, presence, invitations,
moderation, notifications, role controls, and an administration dashboard.

Port Logistics & Operations | .NET, SQL Server, reporting and integrations

¢ Developed container and vessel tracking, reports, and operational messaging modules supporting port and terminal workflows.

Security & Al Solutions | .NET, NetXMS, ANPR/MMR and face recognition

¢ Delivered election operations, document signing, visitor management, attendance integration, ATM surveillance, and Al-based
recognition applications.

EDUCATION

Master of Science in Mathematics and Computer Science | Lebanese University, Lebanon | 2008
e Academic project: developed university examination result-processing software.

CERTIFICATIONS & PROFESSIONAL TRAINING

HP Data Science & Analytics * Google Analytics Certification « Leadership & Team Development - IBMI « Change Management -
IBMI  Basics of Project Management - IBMI « Aconex System - Udemy

Specialized Training: Neurocar/Neurosoft, Wroclaw, Poland - Al-based vehicle detection and ANPR/MMR systems.

LANGUAGES

Arabic: Native * English: Professional working proficiency * French: Intermediate

Bilal Mrad | CV | Riyadh, Saudi Arabia



